
Course: Right to Good Administration
Teachers: Bogoljub Milosavljević, Jelena Jerinić
Course type: elective
ECTS: 12
Prerequisites: completion of courses in constitutional law and administrative law on the previous level of 
university studies; proficiency in English.
Course Description
The course aims to provide students with further theoretical knowledge in the field of administration and 
administrative law, as well as to familiarize them with the basic directions in development of the concept of 
good administration, especially from the perspective of citizens and their right to good governance. The course 
covers both theoretical concepts and characteristics of national administrative systems, primarily in European 
countries, as well as EU administrative law. Students should independently and critically reflect on these topics, 
and apply the knowledge acquired to analysis of Serbian and foreign legislation and caselaw in the field of 
administrative law. 
Learning Outcomes 
Upon course completion, students are supposed to have acquired in-depth knowledge administrative law 
doctrine and caselaw concerning selected topics and be able to independently and critically consider theoretical 
views, determine the relevant legal rules and apply them to specific facts. Also, students are expected to gain a 
more thorough understanding of the nature of the right to good administration and the challenges of its 
application in everyday life. 
Topics

1. Good administration – concept, main aspects and elements
2. Principles of good administration
3. Good administration in constitutional texts
4. The right to good administration – Charter of Fundamental Rights of the EU 
5. Caselaw of European and national courts concerning application of principles of good administration
6. The role of independent bodies in establishment of principles of good administration – examples of 

the European Ombudsman and national ombudsperson institution
7. Multilevel governance – the principles of decentralization in the service of good administration
8. Good administration in policies and legislation of the Republic of Serbia
9. Principles of good administration in the context of public administration reform
10. Public administration reform in Serbia: between wishes and reality
11. Local government reform: aspirations towards decentralization
12. Public services
13. Delegated public services and their role in securing the principles of good administration
14. Principles of administrative procedure and judicial review of administrative action significant for 

good administration
15. Legal remedies for protection of principles of good administration
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Number of classes
5 (a week)

Teaching: 
5

Practicum: 
-

Teaching methods
Lectures and consultations, presentations and class discussion, text analysis, analysis of legislation, caselaw and 
theoretical sources, individual research tasks and their presentation, writing short essays
Grading 
The final grade (max. 100 points) is determined on the basis of student performance:
a) in completing pre-exam obligations (max. 40 points) consisting of active class participation (10 points); 
completion of a research assignment and essay (15 points each);
b) final written exam (max. 60 points)
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